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Measurement method

Why measure?

What is our goal?

Assessment score, out of 1,000 possible
points. Measures attainment of best practices

standards for public library technology
services defined by the Gates Foundation,
ICMA, and Urban Libraries Council.

To assess services vs. national standards

Increase the Edge Initiative score to 810
points by end of FY14

How are we doing?

Jul2013-Dec2013 Jul2013-Dec2013 Dec2013 Goal Dec2013 Actual
6 Month Avg Goal 6 Month Average
810 518 810 630
Points Points Points Points
Performance Stoplight Key
Red Light = Off Goal
Yellow Light = Approaching Goal
Green Light = Meets Goal
No Lights = No Goal/No Data
Edge Initiative Implementation
Good
900
800 L
700 L
Ao Ao Ao Y —
600 /v - v v I
(7]
g 500 / i
8 400 / |
300 /
200 / i
100 0% 2% 2% 2% 2% 3% I
0 0/
o m m (2] (4] m
— — — — — —
o o o o o o
[ [N N N N [
3 =1 ) 3 3 ]
< ) o - a
—&— Data Median Goal Benchmark
LOUISVILLE METRO ]
-
Pl‘:l{FOl{MANCFJ I"..:““;Ii!l i__-u!“l II II T {11 R
IMPROVEMENT LouieStab
Report Generated: 2/5/2014

Monthly Measurement

Data Expires: 02/Oyazg0el


http://www.libraryedge.org/
http://www.libraryedge.org/
http://www.libraryedge.org/
http://www.libraryedge.org/
http://www.libraryedge.org/

